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1. ABOUT THE REPORT

Our hotel undertakes to fulfill the obligations of the Turkey Sustainable Tourism Program regarding
sustainability and to continuously improve its sustainable management system in order to increase its
sustainability performance. Due to the situation of the sector, environmental, social, technological, economic
and cultural risks, changes and updates stemming from the legislation, our management system is
constantly reviewed, and if necessary, the system and policies are updated.

Our “sustainability policies” are our company's commitment to this issue. From this point of view, all our
orientations will be in this intention and direction. Our aim is to transform the sustainability principle into a
"business manner" in the basic areas of our hotel and to bring it into the corporate memory. Turning our
efforts into success and gaining continuity will only be possible if we act together with our employees, guests,
business partners, suppliers, solution partners, and all our interlocutors in our immediate environment and
make them a partnership that we will strengthen day by day. It is very valuable to raise the awareness of
the personnel, who are considered as an integral part of the sustainability approach, to provide opportunities
for them to be involved in the process and to contribute to development opportunities. In this context, in our
annual training plans and orientations; Social rights, supporting local employment, protecting natural life,
supporting wildlife, historical touristic places of the immediate environment, cultural richness, ecological
diversity, energy and water saving, environmental activities-recycling system, orientation to local resources,
etc. Efforts are made to disseminate the sustainability philosophy. The main objective is to provide strategic
support to all companies and departments for the improvement of business results through human
resources management in line with business strategies, and to contribute to creating value for all
stakeholders by creating and promoting a high performance culture. In addition to all these, it is aimed to
increase awareness in every sense with orientation training and professional level trainings determined
according to annual training needs.

Sustainability studies are under the coordination of Hotel Management, and the evaluation of our activities
and performance in this field is always open to the expectations and opinions of our stakeholders.



2. FACILITY DESCRIPTION AND FACILITY FEATURES

Our facility is located in Aksaray district Langa bostanlari street no18 Aksaray-Fatih Istanbul.
There are 43 rooms with various features and 1 room with barrier-free access arrangements in our facility.
In our rooms, which have the necessary facilities for our guests to feel comfort and peace;
Hair dryer

Electronic key lock system

Direct telephone in rooms

LCD-Satellite television with stand by feature

Private safe with password

Central air conditioning system

Smoke detector linked to the central fire system

Specially insulated door and window system for noise

Mirrored desk

There is a tea and coffee set.

Specially designed for our guests, 1 a la carte restaurant and breakfast room, buffet service 24 hours a day,
7 days a week, waist-length service, luggage room, meeting room, Turkish bath, sauna, massage units,
indoor pool, children's pool, specially created for the use of guests. There is a working office, a guest resting
and reading area where Turkish and foreign artifacts are among the world classics, jewelry-souvenirs that
reflect cultural motifs and are the subject of cultural values, and our sales unit where cups used in the
presentation of Turkish coffee are sold.



3. SUSTAINABILITY MODE

Sustainability team in our facility

Sustainable management system ensures that certain policies are implemented by all employees in the
fields of quality, economy, management, environment, culture, human rights, health and safety, targets are
set and the business management processes are continuously improved by monitoring whether the targets
are achieved or not.

If the determined targets are achieved, new targets are determined. If they are not achieved, our targets,
policies and practices are reviewed. In this way, we strive to ensure continuous improvement.
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4. SUSTAINABLE MANAGEMENT SYSTEM

All management processes of our hotel constitute the basic framework of a Sustainability Management
System (SYS) that can be developed and reveal its policies.

The basis of our management system is based on risk analysis. Risk analysis is carried out under the
headings of environment, natural disasters, society, culture, economy, quality, human rights, health and
safety. New titles can be added if necessary.

After analyzing the risks, we also have a crisis management policy and system that determines what to do
in case of realization of risks.

Sustainable management system includes the implementation of certain policies by all employees on
quality, economy, management, environment, culture, human rights, health and safety, the setting of targets



and the continuous improvement of business management processes by monitoring whether the targets
are achieved or not.

If the determined targets are achieved, new targets are determined. If not achieved, our goals, policies and
practices are reviewed. In this way, we strive to ensure continuous improvement.

Due to the situation of the sector, environmental, social, technological, economic and cultural risks, changes
and updates stemming from the legislation, our management system is constantly reviewed, and if
necessary, the system and policies are updated.

OUR QUALITY POLICY

On the way to reach our vision;
To meet guest expectations at a high level and to be an organization first in the sector,

To create the founding philosophy with all our staff, to provide continuous improvement, trust in the
workplace and service that exceeds the expectations of our guests,

In accordance with national and international legislation and conditions; To serve by showing the necessary
sensitivity with a preventive approach to food safety risks,

Being an exemplary business for all other organizations in our country and creating value

To prevent these accidents by minimizing all risks that may endanger the health, life safety and occupational
safety of our guests and personnel,

To make the quality measurable, to ensure the continuous improvement of the system and to set goals and
ensure the unity of our employees and management,

As a hotel, raising environmental awareness with its staff and leaving a cleaner, healthier and safer
environment for future generations are among our priority quality goals.

OUR SOCIAL RESPONSIBILITY POLICY

We believe that all of our employees have the right to work in a healthy and safe environment, in working
conditions that comply with human dignity. Our employees are our most valuable asset, and ensuring and
protecting the safety of our employees is our top business goal.



Our hotel is always ready to support all kinds of initiatives that will help the development and spread of
environmentally friendly technologies and implement the best environmental solutions beyond legal
obligations and increase environmental awareness. Our social and environmental responsibilities towards
the society in Istanbul, where we operate; We take care to comply with our shareholders, our employees,
the public, non-governmental organizations and other stakeholders in a harmonious cooperation.

We believe that our human resources are the most important element of sustainable growth.
We ensure that our employees' personal rights are fully and correctly used.

We approach our employees honestly and fairly, and we are committed to a non-discriminatory, safe and
healthy working environment.

We make the necessary effort for the personal development of our employees and observe the balance
between business life and private life.

We manage the environmental impacts that may arise from all of our activities with a sense of responsibility.

We strive for the development of our society within the framework of the corporate social responsibility
principle. We will support our employees in volunteering for appropriate social and community activities that
they will take part in with a sense of social responsibility.

We will take care to develop and implement approaches to ensure that all our business partners, especially
our suppliers, act in the field of social responsibility.

We have taken all measures for our employees within the framework of occupational health and safety and
we are also sensitive about providing the necessary on-the-job training to our employees within the
framework of the annual training program.

We act sensitively to the traditions and cultures of Turkey and the countries in which we operate, and act in
accordance with all legal regulations.

OUR CULTURAL SUSTAINABILITY POLICY

Presenting cultural heritage: Our hotel respects the intellectual property rights of local people. Authentic
elements of traditional and contemporary local culture are used in our cuisine, design and decoration.



Artifacts: Our hotel does not buy, sell, trade or display historical and archaeological artifacts.

Promotion of sustainable local gastronomy: Our hotel gives priority to the promotion and consumption
of local products. It puts forward innovative and creative practices to ensure sustainability in gastronomy in
all its activities.

OUR ENERGY POLICY

In order to protect our world from possible dangers, we use our energy efficiently and set targets to reduce

our energy consumption.
For this;

We follow national and international standards, laws and regulations in order to fulfill both our responsibilities
towards nature and our legal obligations, we voluntarily carry out studies to reduce energy use and/or
continuously improve our energy consumption performance, and we monitor the results of our studies.

We set goals and include energy efficiency in our training programs in order to ensure the participation of
our employees.

We attach importance to cooperating with all our stakeholders to create common goals and results in energy
management. We try to maintain our interaction with our guests, employees, visitors and all business
partners in order to reach a level of awareness and consciousness on these issues.

We try to find, purchase and use energy efficient suitable products, equipment, equipment and technology
alternatives.

We aim to document our Energy Management System, to disseminate it to all our departments, to update,
review and continuously improve when necessary.

We evaluate energy risks or emergencies such as energy shortages, and plan the measures that can be

taken.

We take care to effectively separate our wastes according to their source, groups and hazard classes.



We know that using dangerous substances and chemicals only when needed and as needed will reduce
both the negative effects on the environment and the amount of waste,

We contribute to the protection of nature by choosing "recycling" and "environmentally friendly" labels in the
materials we buy in our business. We try to create opportunities for reuse,

We take care to leave less waste to the nature by using disposable materials such as paper, napkins, toilet
paper, packaging as much as necessary,

We store the wastes correctly, in separate areas according to their characteristics, deliver them to
licensed/authorized companies without exceeding the legal storage time limits, and preserve their records,
We try to use water, energy and all natural resources economically. We share this sensitivity with our
employees, guests and suppliers.

We measure our performance in environmental management, monitor this data with targets and try to
improve our performance.

We aim to educate our employees about the environment and increase their sensitivity.

OUR ENVIRONMENTAL PURCHASING POLICY

The most important target criterion in purchasing is to minimize waste and. It is to ensure continuity in
purchasing.

Goods-acceptance practices to be implemented in the establishment within this target;

When purchasing, products with reusable features, returnable products or organic products that will not
create irreversible waste will be preferred.

Instead of disposable products and consumables such as glasses, cutlery, and boucle materials, reusable,
refillable, if none is possible, products that are least harmful to the environment and that can be recycled
will be preferred.

If the purchase of disposable products and consumables is mandatory (eg cleaning materials, stationery
products, etc.), the purchase, use and recycling of these products will be carefully monitored and managed.
Staff will be trained on how to recycle disposable products and directives and instructions on how to reduce
the use of disposable products.

Disposable plastic bottles, cardboard cups and packaged products in the rooms will be gradually removed,
and the determination of targets for the termination of applications such as the packaging of used food
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products and other materials, and the monitoring and reporting of the compliance process with these targets
will be discussed at the management review meetings.

It is important to avoid unnecessary packaging when making a purchase. Paper and plastic cups, plates,
forks, spoons, water in plastic bottles, etc. Glass and metal products with reusable features will be preferred
instead of products.

Frequently used materials (for example, surface cleaners) will be bought in larger packages instead of small-
size packages, thus reducing the amount of plastic waste that will be generated.

The production of necessary goods and products from products that do not harm nature and the
environment will be given priority to products with recyclable and eco-label.

Environmentally certified products and suppliers will be preferred, especially in terms of wood, paper, fish,
other foods and products from the wild.

Where certified products and suppliers are not available, the origin and methods of growth or production
will be considered.

Threatened species are not used or sold.

Supply that will endanger the extinction of plant and animal products will be avoided.

Environmentally certified products will be preferred.

Procurement and purchase of all goods (materials, raw materials, finished and semi-finished products)
comply with Food Laws and Legislation, Ministry of Agriculture and Forestry, Ministry of Health, Sanitation
Law and regulations, and purchasing standards that have the necessary documents in accordance with
TSE Hygiene and Sanitation Systems. It will be made from the appropriate suppliers and their products with
the relevant certificates.

To support local fair trade, the purchase will be from the local dealer within 100 km.

Procurement will be made from the approved supplier list and local companies that have been subject to
the necessary audits.
Firms supplying goods and products will be audited periodically.

Care will be taken to ensure that the cleaning, hygiene materials and protective equipment supplied have
CE Certificate.

Priority will be given to suppliers that adopt fair trade practices in agriculture in foodstuffs.

Information trainings will be planned for the relevant persons by the authorized company regarding the use
of all chemical products supplied.

Permission documents of the Directorate of Agriculture and Forestry for all food products will be obtained
from the supplier companies and stored in the computer environment.

MSDS Safety data sheets for pesticides, disinfection and chemical products used in the kitchen will be
procured from suppliers and stored in a computer environment.

Safe physical distance rules will not be violated during the acceptance of goods.
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Our personnel working in the acceptance of goods will take personal protective and contamination
measures. (Mask, visor, gloves, apron, hand hygiene, etc.) Necessary planning will be made in order to
prevent agglomerations and accumulations in the acceptance of goods in accordance with the measures.
The products that will be given directly to consumption and guest use together with the acceptance of goods
will be able to be put into use after being taken out of their boxes, after being disinfected in detail.

Kitchen tools and equipment, steel service sets, glass and porcelain service sets, etc. purchased for the
first time. Washable materials will be taken to the equipment warehouse for use after being washed with a
dishwasher before being put to use.

Waste and returned products will be placed on hold in the waste and return area in a controlled manner and
delivered to the supplier company.

OUR OCCUPATIONAL HEALTH AND SAFETY POLICY

In order to protect our workplace, employees, guests and suppliers, to create a safe work environment and
to ensure continuity;

We comply with all legal and other obligations regarding Occupational Health and Safety.

We adopt the principle that Occupational Health and Safety and improvement activities are the common
responsibility of all employees.

We set targets for participation at all levels in Risk Assessment and Risk Reduction activities.

By continuously improving our Occupational Health and Safety culture, we aim to achieve the sustainable
"Zero Occupational Accident" target.

We share the work we do within the scope of occupational health and safety with all our employees and our
environment in order to be a pioneer and an example.

OUR WOMEN'S RIGHTS AND GENDER EQUALITY POLICY
We attach importance to gender equality in our business.

We ensure the health, safety and well-being of all our employees, regardless of gender.

We support the participation of women in the workforce in all our departments and offer equal opportunities.
We act with the policy of "equal pay for equal work" without gender discrimination.

We distribute tasks by considering the principle of equality.

We provide the necessary environment for equal use of career opportunities.

We create education policies, support women's participation and increase awareness.

12



We create a working environment and practices that maintain work-family life balance.

We support women to be in company management and offer equal opportunities.

Women should never be abused, harassed, discriminated against, suppressed, coerced, slandered, etc.
We do not allow ourselves to be exposed to situations. We are always aware of the value they add to the

world and our institution and we support their existence.

CHILD RIGHTS POLICY

Children are the relics of the future to us. Recognizing them as individuals, respecting their rights, all kinds
of psychological, physical, commercial, etc. It is our primary responsibility to watch over and protect against
exploitation.

To ensure this;

We do not allow child labor in our own institutions and we expect the same sensitivity from all our business
partners.

We offer environments/opportunities within the enterprise that contribute to the development of children,
where they can freely express their thoughts, wishes and feelings, and where they feel free and comfortable.
We train our employees on the prevention and recognition of child abuse.

We make sure that children are under adult supervision in the activities they participate in.

We organize trainings and support related projects to raise awareness about the protection of children's
rights.

When we witness suspicious actions related to children, we first inform the hotel management and ask for
help from official institutions when deemed necessary.

13



5. SUSTAINABLE MANAGEMENT SYSTEM APPLICATIONS

legal compliance

Our hotel undertakes to comply with the applicable laws, regulations and international agreements,
maintains an up-to-date list of these, regularly informs its personnel about these, and provides the necessary
training to the personnel.

Our hotel presents all necessary permits, certificates and documents to the relevant persons and
institutions, if asked or requested to submit it.

These documents, Business Opening and Working License, last month's personnel insurance statement,
tax plate, emergency action plan, personnel trainings and certificates, contract with the workplace doctor,
sewer connection certificate obtained from the municipality, documents regarding pest control and other
necessary documents. are documents.

HOTEL SURDURULEBILIRLIK RISK ANALIZI

Riskin Tamimiamasi (Tehike) Risk Eti

T Oryantasyon e
Poltkalam tim galisenlar s TSN oiaarinin calisaniara aktanici ve heryil | 4

nidive.
dizenii egitimier e tekrar ediecekir

K idariler
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Stakeholders and communication

Our hotel gives accurate information to all segments of the promotion. Always uses real visual material in
promotion. Our hotel has a transparent and realistic structure in terms of its products and services on its
website, social media accounts and other printed and written promotion channels and marketing
communications. At the same time, it shares its actions and transactions regarding policy and sustainability
with its employees and customers in an open and transparent manner. To do this, our hotel's website is
used. Periodic reports on sustainability performance are published on our website. These reports are
prepared in appropriate periods.

Our hotel has a system that aims to receive feedback from our customers, public institutions, municipalities,
employees, local people and all other relevant persons and institutions regarding our sustainability
performance, policies and practices. Through this system, we receive feedback from both our staff and
customers.

Our system is designed to enable and encourage our customers and staff to provide feedback quickly,
simply and effectively.

This system includes survey applications for guests, regular monitoring of social media accounts, e-mail,
messaging services and other communication channels for employees, and e-mail communication for all
other stakeholders and their regular follow-up.

customer experience
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Our hotel attaches great importance to customer satisfaction. Customer satisfaction includes feedback from
the system described above regarding sustainability. The results obtained are analyzed. Negative feedback
and responses to it are recorded and necessary action is taken.

Accessibility

Our hotel is committed to providing accessible tourism services for everyone within its means and clearly
and accurately informs its customers and stakeholders about the level of accessibility through its website.

Our hotel is also committed to full compliance with the legal regulations regarding accessibility and to
continuous improvement in this regard.

We strive to make continuous improvements not only for the physically handicapped, but also for our guests
who cannot participate in tourism activities due to disabilities such as vision and hearing.

Our hotel regularly maintains and repairs accessibility arrangements and infrastructure, and provides
improvements if necessary. In addition, we regularly inform our employees about accessibility.

Buy
Our purchasing policy includes policies for local, environmentally friendly, fair trade and efficient purchasing.

Our hotel monitors our goods and services resources. We hold regular meetings with our suppliers. We
check their sustainability certificates, information and documents.

Local procurement: Our hotel gives priority to local suppliers when purchasing goods and services,
provided that they are of good quality and reasonably priced. For this reason, it regularly audits its suppliers,
updates the supplier list and informs its suppliers. The ratio of goods and services received from the people
of the region is measured.

While purchasing goods and services, our hotel also gives priority to fair trade suppliers for imported
products, provided that they are of good quality and reasonably priced.

Environmentally-friendly purchasing : Our hotel follows an environmentally-friendly policy in purchasing,
giving importance to efficient purchasing, energy saving and water saving in order to reduce food and solid
waste.

Our hotel gives priority to environmentally friendly products (products with environmental labels) in its
purchases. If there are no environmentally labeled products in the product group to be purchased, it selects
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the relevant products, production and all other processes from suppliers and manufacturers that do not harm
the environment.

In this context, our hotel prioritizes the selection of suppliers with sustainability certificates while making its
purchases. Sample certificates that can be sought from suppliers are 1SO14001, ISO50001, 1SO14064,
1SO20400.

Environmentally certified (FSC, MSC, AB-EcoLabel, etc.) or traceable products are preferred for wood, fish,
paper and other foods.

Threatened species and species that are forbidden to be sold (fish, trees, plants, game animals, etc.) are
not taken or used in our hotel.

The ratio of our purchases from environmentally certified, local producers and suppliers and fair trade
suppliers to total purchases is measured.

Our hotel has targets for environmentally certified, local and fair trade procurement. In this context, we aim
and pay attention to increase the ratio and number of local and fair trade suppliers in our purchases.
Efficient purchasing : Our purchasing policy favors reusable, returnable and recycled goods.

Our hotel also gives priority to bulk purchase and bulk product purchase. In this way, fewer shipments are
made to our hotel and less greenhouse gas emissions are produced.

The absence of unnecessary and excessive plastic, nylon, paper, glass, wooden packaging in the products
arriving at our hotel is our main priority and preference.

Disposable products and unnecessary packaging (especially plastic) are avoided in the purchase of
consumables and amenities. The purchase and use of consumables and disposables is monitored and
managed.

Energy and environment

Energy saving : Our hotel has an energy saving policy. The policy includes regular measurement,
monitoring and reduction of energy consumption.

The total energy used in our hotel is measured by type.

Our hotel identifies activities with high energy consumption, plans and implements measures for them (heat
insulation systems, preference of low consumption devices among energy consumption class devices, use
of led bulbs instead of high energy consumption lighting such as incandescent, etc.). In addition, our hotel
uses energy-saving equipment.

Our hotel informs and trains its employees and stakeholders on energy saving.

Water management and wastewater
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Water saving measures are implemented in our hotel. All shower heads have a rinse aid.

The water risk situation in the region where our hotel is located has been determined. For this, the Water
Risk Atlas prepared by the World Resources Institute is used. The link to the relevant website is located
here .

In the risk analysis, the water risk was also evaluated and a water management plan was made. This plan
includes targets and reports for measuring and monitoring water use and reducing water consumption.
Due to the water use activities of our hotel, the creatures living in waters such as sea and lake are not
harmed. Nevertheless, the possibility of harming these creatures has been evaluated in the risk analysis
and necessary precautions have been taken.

Our hotel complies with all legal requirements and regulations in the use of water.

The water comes from a legal and sustainable source. Our water comes from mains water.

We measure our water consumption. The total water used per guest or overnight is calculated and reported.
Water-saving equipment is used in our hotel. Our hotel uses good practices such as changing sheets and
towels upon guest request.

Our hotel informs and guides its employees and stakeholders about water saving. Our hotel mobilizes all its
resources so that its waste water does not harm the environment.

The regulations determined by the local government are followed for the disposal of waste water. Legal
requirements are complied with in this regard.

Food waste and solid waste

Our hotel has a Solid Waste Management Plan. The plan includes regular measurement and monitoring of
waste generation, waste reduction, reuse, recycling and waste disposal.

Solid wastes are separated according to their types such as food, recyclable, toxic/hazardous and organic,
while recycling and reuse conditions are taken into consideration.

Our hotel informs and guides its employees and stakeholders on waste management regularly with various
visual and communication materials.

Solid wastes separated according to their types in our hotel are collected by authorized and licensed
companies.

Solid waste, including food waste, is measured by type. In our hotel, the amount of solid waste per guest or
overnight is calculated and reported.

Our hotel has also identified activities and risk areas where solid waste generation is high. It plans and
implements corrective measures to reduce food waste and waste.

It is aimed that solid waste disposal will not have a negative impact on the local population or the
environment. Compliance with the "Zero Waste Regulation" related to solid waste management is ensured.

6. REDUCING ENVIRONMENTAL IMPACTS
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Being aware of the fact that the natural resources we use, the immediate environment and region we interact
with, and the great family we have formed with our employees have a great impact on our corporate success
and the experiences we give to our guests, we adopt a management approach to review our responsibilities
at every stage. In this direction, we have created an "Environmental Policy" for the protection and continuity
of the environment we live in, and we aim to improve our current situation day by day by planning our
business processes accordingly and analyzing the results. To achieve this goal;

Complies with applicable environmental laws, regulations, legislation and regulations and fulfills all
requirements; We carry out our activities by constantly improving ourselves and ourselves.

With the understanding of social responsibility brought by our brand, we have made it our duty to take a
primary role in raising awareness and continuity of our internal customers, namely our staff, our guests and
local people, and to take and implement decisions in this direction.

We add value within the framework of the management systems we implement in our facilities, with a win-
win understanding, by cooperating with our suppliers, without compromising on quality.

It is of great importance for us to protect the environment, to deliver it to future generations in a clean and
healthy way and to contribute to the preservation of the ecological balance.

Believing in the continuity of education, we ensure that environmental awareness is adopted not only by our
employees but also by our guests, and we contribute to environmental protection projects by cooperating
with local governments.

By preventing environmental pollution, it is one of our goals to recycle the waste in question to a large extent.
Our efforts to comply with the current International and National legal regulations and 1ISO 14001 standard
requirements, to minimize the pollution that may arise as a result of our activities, and to use natural
resources correctly; to share with our employees, guests, suppliers and the community; It is our priority to
set targets for continuous improvement, to carry out the necessary research, project design and
implementation on the principles of protecting biodiversity and the efficient use of energy cycle.

. STAFF AND WORKING LIFE
Staff involvement

In its spirit, the most important resource that makes us who we are is our employees. Being aware of this,
issues such as social and fringe benefits, performance management, rewarding, training and career
management, employee safety are always our priority.

Our Human Resources Vision;

To create qualified human resources that are highly motivated, protect and raise the corporate image,
emphasize innovative works, give importance to service and see their work as a part of a whole, and to be
a pioneer in the sector in Turkey with integrated human resources practices.
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Our Human Resources Mission;

- To plan and train the human resources that will realize the goals and strategies of the institution, to carry
out the personnel work and transactions at the optimum level, to have personnel with high self-confidence
who are specialized in their field, have the ability to represent the institution and can reveal new initiatives
in their field.

- To provide strategic support to all companies and departments for the improvement of business results
with the human resources management in line with the business strategies of the Group, to contribute to
the creation of value for all stakeholders by creating and promoting a high performance culture.

Our employees know what to do in our management system and our sustainability policies and practices.
What our employees should do is defined in writing, communicated to them, and necessary training and
guidance are provided regularly. Trainings on this subject are recorded.

Our employees take an active role in the development and continuous improvement of our management
system and sustainability performance.
We review and improve our system in line with the feedback from our employees.

Fair pricing
Our employees are informed about the wages they will receive, working conditions, working hours, and

when they will receive their wages before they start working at our facilities.

Education and Career Management

All of our employees can benefit from the right to education equally. In addition to the legal and vocational
training required by the hotel industry, orientation trainings are included in line with our sustainability policies
and management system; employees are provided with periodic training programs related to sustainability
and working areas, on-the-job trainings, trainings required in accordance with legal regulations, and
guidance support. Occupational Health and Safety trainings, Kitchen/service/massage etc. hygiene
trainings for personnel, water and energy saving, chemical substance use rules, fire protection, first aid, etc.
We implement annual training plans on

Our employees have free and open access to all our training materials.
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Our hotel undertakes to comply with the relevant provisions of the Labor Law No. 4857 and gives at least
minimum wage to the employee. In addition, our hotel undertakes to comply with the Social Insurance and
General Health Insurance Law No. 5510 and the Occupational Health and Safety Law No. 6331.

Employee and Human Rights

Ensuring absolute satisfaction of employees is a priority issue. With this point of view, including the legal
rights of the employee, and some benefits provided by our business as fringe benefits; It is the
management's responsibility to ensure the working environment, psychology, self-motivation, performance,
in short, all the comfort in the workplace. Although we have a number of foreign national employees in our
hotels, as a business that caters to guests from different nationalities and provides services at an
international level, nationality, race, language, etc. for our guest or guests. It is against both our hotel
management and working principles to discriminate. Therefore, all personnel transactions of our employees
from different countries or nationalities are followed in accordance with legal procedures, and equal

opportunities are offered to all our employees, regardless of their characteristics, within the hotel.

8. SOCIAL WORKS
Internal studies carried out in order to increase the motivation of all our employees and to keep the team
spirit alive:
eDistributing gifts and souvenirs on special occasions,
¢Giving importance to the timely payment of salaries and employee progress payments,
eThe practice of giving gifts to employees who get married and have children,
eblood donation campaign,

eParticipatory social responsibility projects.

In addition to the fact that the processes and businesses operating at all stages of the service provided by
our hotel until it reaches the final consumer, act in accordance with all international, national and local laws
that are in the public interest, social compliance is also observed by controlling social, physical and

environmental conditions.
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eCompliance with the law and other obligations
ePrevention of child labor

eEmployment of foreign national workers
ePrevention of forced and compulsory labor
e\Working hours

eregular employment

ePreventing discipline, harassment and ill-treatment
ePayments and rights

ePrevention of discrimination

eEnsuring occupational health and safety

ePrevention of environmental pollution

9. CULTURAL STUDIES

We are aware of our duty to protect local culture and values.

In this context;

eCultural Promotion

eContributing to the Commercial Volume of the Region

ePromotion of Natural and Historical Riches

e\We have a high level of sensitivity in carrying out studies on the Employment of Indigenous People and
being involved in activities.

Communication with local people

Through facility managements and their designated representatives;
eStrengthening local employment,

elncreasing local awareness,

eProtection of local resources and opportunities,

ePreservation of historical and cultural assets,

elocal assistance,

eSupporting studies that promote the region,
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eMeetings with hotel unions, municipalities, regional headmanships, official authorities on solving important
issues and problems that will affect the region, and joint studies are carried out by determining the needs.

HAMITBEY HOTEL
SURDURULEBILIRLIK
RAPORU
2023
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10. RAPOR HAKKINDA

Otelimiz, strdurtlebilirlikle ilgili olarak, Turkiye Surddrdlebilir Turizm Programr’nin yukimlaliklerini yerine
getirecegini ve surdarulebilirlik performansinin artirimasi icin strdUrGlebilir yonetim sisteminin strekli
iyilestiriimesini taahht eder. Sektortn durumu, gevresel, toplumsal, teknolojik, ekonomik ve kltirel riskler,
mevzuat kaynakli degisiklik ve glncellemeler dolayisiyla yonetim sistemimiz surekli gozden gegirilmekte,
gerekli olmasi durumunda sistem ve politikalar glincellenmektedir.

“Surdurdlebilirlik politikalarimiz” sirketimizin bu konudaki taahhdl mahiyetindedir. Bu noktadan hareketle
tim yonelimlerimiz bu niyet ve istikamette olacaktir. Amacimiz otelimizde temel alanlarda, strdurulebilirlik
prensibini bir “is yapis sekline” donustirebilmek, kurumsal hafizaya kazandirabilmektir. Cabalarimizin
basarlya donusmesi ve sureklilik kazanmasi ancak calisanlarimiz, misafirlerimiz, is ortaklarimiz,
tedarikgilerimiz, ¢ozum ortaklarimiz, yakin gevremizdeki tum muhataplarimizla birlikte hareket ederek
yayginlastirmak ve her gegen gun guglendirecegimiz bir ortaklik haline getirmek ile mimkin olacaktir.
Surduralebilirlik yaklasiminin ayrilmaz bir pargasi olarak degerlendirilen personellerin bilinglendirilmesi,
strece dahil olabilmeleri igin firsatlar veriimesi ve gelisim firsatlarina katkida bulunabilmeleri olduk¢a
degerlidir. Bu baglamda vyillik egitim planlamalarimizda ve oryantasyonlarimizda; sosyal haklar, yerel
istihdamin desteklenmesi, dogal yagamin korunmasi, vahsi yagami destekleme, yakin gevrenin tarihi turistik
yerleri, kultirel zenginligi, ekolojik cesitliligi, enerji ve su tasarrufu, cevre faaliyetleri-geri donisim
sistemimiz, yerel kaynaklara yonelim gibi egitim konularimiz yer almakta, isletme igerisinde strdurulebilirlik
felsefesinin yayginlastiriimasi igin caligiimaktadir. Is stratejilerine paralel insan kaynaklari yonetimi ile tim
sirket ve bolimlere is sonuglarinin iyilestiriimesine yonelik stratejik destek vermek, yiksek performans
kGltaranG olusturup tesvik ederek, tim paydaslar icin deger yaratiimasina katkida bulunmak temel hedeftir.
TUm bunlarin yani sira gerek oryantasyon egitimi gerek ise yillik egitim ihtiyaglarina gore belirlenen
profesyonel dizeyde egitimler ile farkindaliklarin her anlamda arttirilmasi hedeflenmektedir

Surdurdlebilirlik calismalari, Otel Yonetimleri koordinasyonunda olup, bu alandaki faaliyetlerimiz ve
performansimizin degerlendirmesi daima paydaslarimizin beklenti ve gérUslerine agiktir
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11.TESIS TANITIMI VE TESIS OZELLIKLERI

Tesisimiz Aksaray mahallesi Langa bostanlari sokak no18 Aksaray-Fatih istanbul’ da yer almaktadir.

Tesisimizde 43 adet gesitli 0zelliklere sahip oda ve ayrica 1 adet engelsiz erigsim duzenlemesinin yapildigi
oda mevcuttur.

Misafirlerimizin konfor ve huzuru hissetmeleri i¢in gerekli olanaklara sahip odalarimizda;
Sag kurutma makinasi

Elektronik tus kilit sistemi

Odalarda direk telefon

Stand by 6zellikli LCD-Uydu televizyon

Sifreli 6zel kasa

Merkezi sistem klima sistemi

Merkezi yangin sistemi ile baglantili duman dedektori
Guraltd igin 6zel yalitimli kapi ve pencere sistemi
Aynali ¢aligma masasi

Cay ve kahve seti bulunmaktadir.

Misafirlerimiz i¢in 0zel olarak dizenlenen 1 adet alakart hizmet verilen restoran ve kahvalti salonu, 7 gun
24 saat bufe hizmeti, bel boy hizmet, bagaj odasi, toplanti salonu, hamam, sauna, masaj uniteleri, kapali
havuz, cocuk havuzu, misafirlerin kullanimi igin 6zel olusturulmus ¢alisma ofisi, dunya klasikleri arasina
girmis tlrk ve yabanci eserlerin bulundugu misafir dinlenme ve okuma alani, kultirel motifleri yansitan,
kllturel degerlere konu olan taki -hediyelik esya ve Turk kahvesi sunumunda kullanilan fincanlarin satig
yapildigi satis Unitemiz yer almaktadir.
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12. SURDURULEBILIRLIK KiBI

Tesisimizde yer alan surdurdlebilirlik ekibi

Sirdurdlebilir yonetim sisteminin kalite, ekonomi, yonetim, ¢evre, kiltlr, insan haklari, saglik ve givenlik
konularinda tim galisanlar tarafindan belli politikalarin uygulanmasini, hedefler belilenmesini ve hedeflere
ulasilip ulagilamadiginin izlenerek isletme yonetim streglerinin sirekli iyilestiriimesini saglamaktadir.

Belirlenen hedeflere ulagiimasi halinde yeni hedefler belilenmekte, Ulasilamamasi durumunda,

hedeflerimiz, politika ve uygulamalari goézden gegirilir. Bu sayede surekli iyilestirmeyi saglamaya gayret
gosteririz.

Ekip Lideri
Celebi Ufuk KARADAYI

Acil Durum Ekip
sorumlusu
Cagidas Nedim KARADAYI Mehmet AKURAN Celebi Ufuk Karadayi Yusuf ARI

Cevre Sorumlusu Satinalma Muduri Calisan Temsilcisi
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13. SURDURULEBILIR YONETIM SISTEMI

Otelimizin tum yonetim slregleri gelistirilebilen bir Surdurdlebilirlik Yonetim Sistemi (SYS)'nin temel
gercevesini olusturmakta ve politikalarini ortaya koymaktadir.

Yonetim sistemimizin temeli risk analizine dayanmaktadir. Cevre, dogal afetler, toplum, kultlr, ekonomi,
kalite, insan haklari, saglik, guvenlik basliklarinda risk analizi yapiimaktadir. Gerekmesi halinde yeni
bagliklar da eklenebilmektedir.

Riskler analiz edildikten sonra risklerin gerceklesmesi durumunda yapilacaklari belirleyen bir kriz yonetim
politikamiz ve sistemimiz de bulunmaktadir.

Surdurdlebilir yonetim sistemi kalite, ekonomi, yonetim, gevre, kultdr, insan haklari, saglik ve guvenlik
konularinda tim calisanlar tarafindan belli politikalarin uygulanmasini, hedefler belirlenmesini ve hedeflere
ulasilip ulagilamadiginin izlenerek isletme yonetim sureclerinin surekli iyilestiriimesini icermektedir.

Belirlenen hedeflere ulagilmasi halinde yeni hedefler belirlenmektedir. Ulagilamamasi durumunda,
hedeflerimiz, politika ve uygulamalarimiz gézden gegirilir. Bu sayede strekli iyilestirmeyi saglamaya gayret
gosteririz.

Sektorun durumu, cevresel, toplumsal, teknolojik, ekonomik ve kiltrel riskler, mevzuat kaynakl degisiklik
ve guncellemeler dolayisiyla yonetim sistemimiz sUrekli gozden gegiriimekte, gerekli olmasi durumunda
sistem ve politikalar guincellenmektedir.

KALITE POLITIKAMIZ

Vizyonumuza ulagsmak yolunda;

Misafir beklentilerine st seviyede karsilamak ve sektorde once bir kurulug olmak,
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Kurulus felsefesinin tim personellerimizle olusturup, surekli gelismeyi, is yerine glveni ve misafirlerimizin
beklentilerini agan hizmeti sunmak,

Ulusal ve uluslararasi mevzuat ve sartlara uygun; Gida guvenligi risklerini Onleyici yaklasim ile gereken
hassasiyeti gostererek hizmet vermek,

Ulkemizde diger tim kuruluslara drek bir isletme olmak ve deger yaratmak

Misafirlerimizin ve personellerimizin gerek saglik gerek can guvenligini gerekse de is glvenliklerini tehlikeye
atabilecek tum riskleri en alt seviyeleri indirerek bu kazalari onlemek,

Kaliteyi Olcllebilir hale getirmek, sistemin surekli iyilestirilmesini saglamak ve hedefler belirleyip
calisanlarimizin ve yonetimin birlikteligini saglamak,

Otel olarak personelleri ile birlikte ¢cevre bilincini olusturmak, gelecek nesillere daha temiz, saglikli ve guvenli
bir gevre birakmak oncelikli kalite hedeflerimiz arasindadir.

SOSYAL SORUMLULUK POLITIKAMIZ

Tum caliganlarimizin insan onuruna uygun ¢alisma kosullarinda, saglikli ve guvenli bir ortamda galigma
hakki olduguna inaniriz. Calisanlarimiz bizim en degerli varhgimizdir ve calisanlarimizin guvenligini
saglamak ve korumak en oncelikli is hedefimizdir.

Otelimiz yasal ylkumliliklerin 6tesinde en iyi cevresel ¢dzimleri uygulamalari ve gevre dostu teknolojilerin
gelismesine ve yayllmasina yardimci olacak ve ¢evre bilincini arttiracak her tirlu girisime destek saglamak
adina her zaman hazirdir. Faaliyet gdstermekte oldugumuz istanbul'da topluma karsi sosyal ve gevresel
sorumluluklarimizi; hissedarlarimiz galiganlarimiz, kamu, sivil toplum kuruluslari ve diger paydaslarimiz ile
uyumlu bir i birligi icinde yerine getirmeye 0zen gosteririz.

insan kaynaklarimizin, siirdiriilebilir biiyimenin en énemli unsuru olduguna inaniriz.
Calisanlarimizin ézlik haklarinin tam ve dogru bigimde kullanilimasini saglariz.
Calisanlara durist ve adil yaklasir, ayrimci olmayan, guvenli ve saglikl bir ¢calisma ortami taahhtt ederiz.

Calisanlarimizin bireysel gelisimi igin gerekli cabayi gOsterir, is hayati ile 0zel hayat arasindaki dengeyi
gozetiriz.

Her turlu faaliyetimizden dogabilecek gevresel etkileri sorumluluk bilinci ile yonetiriz.

29



Kurumsal sosyal sorumluluk ilkesi gergevesinde toplumumuzun gelisimi igin caba gosteririz. Calisanlarimizi,
sosyal sorumluluk bilinciyle yer alacaklari uygun sosyal ve toplumsal faaliyetlere gonulli olmalari konusunda
destekleyecegiz

Tedarikgilerimiz basta olmak Uzere tlm is ortaklarimizin, sosyal sorumluluk alaninda hareket etmelerinin
saglanmasina yonelik yaklagimlar gelistirmeye ve bu yaklasimlarin uygulanmasina 6zen gosterecegiz

s saglgi ve giivenligi cercevesinde calisanlarimiz igin tim énlemleri almis ve gerekli is bagsi egitimlerini
konusunda uzman kKigilerce ve yillik egitim programi gergevesinde ¢alisanlarimiza sunulmasi konusunda
ayrica hassasiyet gostermekteyiz.

Turkiye'nin ve faaliyet gosterdigimiz ulkelerin gelenek ve Kkulturlerini duyarli davranir, tim yasal
duzenlemelere uygun hareket ederiz

KULTUREL SURDURULEBILIRLIK POLITIKAMIZ

Kiltiirel mirasin sunulmasi: Otelimiz, yerel halkinin fikri milkiyet haklarina saygi gosterir. Geleneksel ve
¢agdas yerel kiltlrtn otantik unsurlari mutfagimizda, tasarimimizda, dekorasyonda degerlendirir.

Eserler: Otelimiz, tarihsel ve arkeolojik eserleri alip satmaz, ticaretine aracilik etmez ve bunlari sergilemez.

Surdurilebilir yerel gastronominin tanitimi: Otelimiz yerel Grinlerin tanitiimasi ve tlketimine dncelik
vermektedir. Tum faaliyetlerinde gastronomide surdurdlebilirligi saglamak icin yenilik¢i ve yaratici
uygulamalar ortaya koymaktadir.

ENERJI POLITIKAMIZ

Dlnyamizi olasi tehlikelerden korumak igin enerjimizi verimli kullaniyor ve enerji sarfiyatimizi azaltmak igin

hedefler belirliyoruz.

Bunun igin;
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Hem dogaya karsl sorumluluklarimiz hem de yasal yukumltliklerimizi yerine getirmek Uzere ulusal ve
uluslararasi standartlari, yasa ve diizenlemeleri takip eder, enerji kullanimini azaltma ve/veya enerji tlketim
performansimizin sUrekli iyilestirilmesini saglayacak calismalari gonulli olarak yurutdr, ¢alismalarimizin
sonuglarini takip ederiz.

Hedefler koyar, calisanlarimizin da katlimini saglamak amaciyla egitim programlarimizda enerji
verimliligine yer veririz.

Tum paydagslarimizla enerji yonetimi konusunda ortak amaclar ve sonuglar yaratmak tzere ig birligi yapmayi
onemseriz. Bu konularda misafirlerimiz, galisanlarimiz, ziyaretgilerimiz ve tim is ortaklarimiz ile birlikte
topyekan bir farkindalik ve biling seviyesine ulagiimasi adina etkilesimimizi surdirmeye caligiriz.

Eneriji verimli uygun Griin, ekipman, techizat ve teknoloji alternatiflerini arastirip bulmaya, satin almaya ve
kullanmaya galigiriz.

Enerji Yonetim Sistemimizi dokimante etmeyi, tm departmanlarimiza yaymay, gerektiginde giincellemeyi,
gozden gegirmeyi ve strekli olarak iyilestirmeyi hedefleriz.

Enerji risklerini veya enerji kisiti gibi dogabilecek acil durumlari degerlendirir, alinabilecek onlemleri

planlariz.

Atiklarimizi kaynagdina, gruplarina ve tehlike siniflarina gére etkin sekilde ayirmaya dzen gosteririz.
Tehlikeli maddeler ve kimyasallarin yalnizca ihtiya¢g durumunda ve gerektigi kadar kullaniimasinin hem
cevreye olan negatif etkileri hem de atik miktarini azaltacagini biliriz,

isletmemizde aldigimiz malzemelerde “geri déniisiim” ve “cevre dostu” etiketi olanlari tercih ederek dogay!
korumaya katkida bulunuruz. Yeniden kullanim firsatlari yaratmaya calisiriz,

Kagit, pecete, tuvalet kagidi, ambalaj gibi tek kullanimlik malzemeleri gerektigi kadar kullanip dogaya daha
az atik birakmaya 0zen gosteririz,

Atiklar dogru sekilde, 6zelliklerine gore ayri alanlarda depolar, yasal depolama sUre sinirlarini agmadan
lisansh/yetkili firmalara teslim ederek, kayitlarini muhafaza ederiz,

Su, enerji ve tim dogal kaynaklari tasarruflu kullanmaya calisirnz. Bu hassasiyetimizi ¢alisanlarimiz,
misafirlerimiz, tedarikgilerimiz ile paylasiriz.

Cevre yonetimi konusundaki performansimizi dlger, bu verileri hedefler ile izler ve performansimizi
gelistirmeye caligiriz.

Calisanlarimizi gevre konusunda egitmeyi ve duyarliliklarini artirmayi amaclariz.
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CEVRESEL SATINALMA POLITIKAMIZ

Satin alma da en dnemli hedef kriter atiklari en aza indirmek ve. Satin almada surekliligin saglanmasidir.

Bu hedef dahilinde kurulusta uygulanacak mal-kabul uygulamalart;

Satin alim yapilirken yeniden kullanilima 6zelligi bulunan GrUnler, depozitolu Grtinler veya geri donisimsiz
atik olusturmayacak organik urinler tercih edilecektir.

Bardak, catal, buklet malzemeleri gibi tek kullanimlik Grlin ve sarf malzemeleri yerine tekrar kullanilabilen,
doldurulabilen, eger higbiri mimkin degilse cevreye en az zararli ve geri donusturtlebilen Grinleri tercih
edilecekir.

Tek kullanimlik Griinlerin ve sarf malzemelerinin satin alinmasi zorunlu ise (6érnegin temizlik malzemeleri,
kirtasiye drdnleri vb.) bu Urinlerin satin alinmasi, kullaniimasi ve geri dontsimu dikkatle izlenilecek ve
yonetilecektir.

Tek kullanimlik GrGnlerin nasil geri donugume yonlendirilebilecegine ve tek kullanimlik Grinlerin kullaniminin
azaltilmasina dair yonerge ve talimatlar bu konuda personele egitim verilecektir.

Odalarda bulunan tek kullanimlik pet sise, karton bardak, paketli Urlinler gibi Griinlerin kademeli olarak
kaldinlacak, kullanilan gida Urunlerinin ve diger malzemelerin posetlenmesi gibi uygulamalarin
sonlandiriimasina yonelik hedeflerin belirlenmesi ve bu hedeflere uyum slrecinin izlenerek raporlanmasi
yonetim g6zden gecirme toplantilarinda gorusulecektir.

Satin alim yapilirken gereksiz ambalajdan kaginiimasi onemlidir. K&git ve plastik bardak, tabak, catal, kasik,
pet sise icinde su vb. Urlnler yerine yeniden kullanim dzelligi bulunan cam ve metal Grlnler tercih edilecektir.
Sik kullanilan malzemeler (6rnegin yuzey temizleyiciler) kuguk ebatli ambalajlar yerine daha buyuk ebatll
ambalajlarda alinarak olugacak plastik atik miktari azaltilacaktir.

Gerekli mal ve Urlnlerin dogaya, gevreye zarar vermeyen urunlerden Uretilmesi, oncelik geri donustimll ve
eko etiketli Urunlere verilecektir.

Ozellikle ahsap, kagit, balik, diger gidalar ve vahsi dogadan gelen iiriinler agisindan gevre sertifikali Griinler
ve tedarikgiler tercih edilecektir.

Sertifikali Urlnlerin ve tedarikgilerin mevcut olmadigi yerlerde, blyime veya Uretimin kokeni ve yontemleri
dikkate alinacaktir.

Tehdit altindaki turler kullanilmaz veya satiimaz.

Bitkisel ve hayvansal Urinlerin neslini tehlikeye atacak tedariklerden kaginilacaktir.

Uriinlerde ncelik cevre sertifikal Grtinler tercih edilecektir.
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Bitln mal (malzeme, hammadde, mamul ve yari mamul Urlnler) tedarikleri ve satin alimlari, Gida Kanun
ve Mevzuatlarina, Tarim ve Orman Bakanhgi, Saglik Bakanhgi, Hifzissihha Kanunu ve mevzuatlarina
uygun, TSE Hijyen ve Sanitasyon Sistemleri geregince gerekli belgelere sahip olan satin alma
standartlarina uygun olan tedarikgilerden ve onlarin ilgili sertifikalara sahip Urinlerinden yapilacaktir.

Yerel adil ticaretin desteklenmesi amaciyla satin alma 100 km sinirlari igerisindeki yerel saticidan
yapilacaktir.

Onayli tedarikgi firma listesi ve gerekli denetimlere tabi olmus yerel firmalardan satin alma yapilacaktir.
Mal-Urln tedariki yapan firmalar, periyodik olarak denetlenecekdir.

Tedariki yapilan temizlik, hijyen malzemeleri ve koruyucu ekipmanlarin CE Belgesine sahip olmasina dikkat
edilecekir.

Gida maddelerinde tarimda adil ticaret uygulamalarini benimseyen tedarikgilere 6ncelik verilecektir.
Tedarigi gerceklestirilen tim kimyasal GrGnlerin kullanimi le ilgili yetkili firma tarafindan ilgili kisilere
bilgilendirme egitimleri planlanacak.

Tum Gida drdnleri igin Tarim ve Orman mUdUrlUgu izin belgeleri tedarikgi firmalardan alinarak bilgisayar
ortaminda saklanacak.

Hagsere ilaglama, dezenfeksiyon ve Mutfakta kullanilan kimyasal Urlnlere ait MSDS Guvenlik bilgi foyleri
tedarikgi firmalardan tedarik edilerek bilgisayar ortaminda saklanacak.

Mal kabul sirasinda guvenli fiziki mesafe kurallari ihlal edilmeyecektir.

Mal kabuliinde galisan personellerimiz kisisel koruyucu ve bulas dnlemlerini alacaklardir. (Maske, siperlik,
eldiven, énliik, el hijyeni vb.) Onlemler geregince mal kabuliinde yasanacak yigiimalar ve birikmelerin dniine
gecebilmek igin gereken planlamalar yapilacaktir.

Mal kabulii (teselllim) ile beraber direk olarak tiiketime ve misafir kullanimina verilecek Urlinler kolilerinden
cikarildiktan sonra detayli sekilde dezenfekte isleminden gegirilerek kullanima verilebilecektir.

[k defa satin almasi yapilan mutfak alet ve edevatlari, elik servis takimlari, cam ve porselen servis takimlari
vb. Yikanabilir malzemeler, kullanma verilmeden once bulagik makinesi ile yikandiktan sonra kullanim igin
ekipman deposuna alinacaktir.

Atik ve iade drlnler kontrolli bir sekilde atik ve iade alaninda beklemeye alinarak tedarikgi firmaya
ulastirimasi saglanacak.

IS SAGLIGI VE GUVENLIGI POLITIKAMIZ

isyerimizi, calisanlarimizi, misafirlerimiz ve tedarikgilerimizi korumak, giivenli bir is ortami olusturmak ve
surekliligi saglamak amaci ile;

s Saghigr ve Giivenligi konusundaki tim yasal ve diger yikimliliklere uyariz.

is Saglhigr ve Glvenligi ve iyilestirme etkinliklerinin tiim calisanlarin ortak sorumlulugu oldugu ilkesini
benimseriz.

Risk Degerlendirmesi ve Risk Diizeyi Azaltma etkinliklerine her diizeyde katilim igin hedefler koyariz.
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is Sagligr ve Giivenligi kiiltirimuizi strekli iyilestirerek, strdriilebilir “Sifir is Kazasi” hedefine ulagsmay
hedefleriz.

Is sagligi ve glivenligi kapsaminda yaptigimiz calismalari, 6ncii ve 6rnek olmak adina tiim galiganlarimizia
ve gevremiz ile paylasiriz.

KADIN HAKLARI VE CINSIYET ESITLIGI POLITIKAMIZ
sletmemizde cinsiyet esitligine dnem veririz.

Cinsiyett farki gdzetmeksizin tim ¢alisanlarimizin saglik, glvenlik ve refahlarini saglariz.

Kadinlarin is guictne katilimini tim departmanlarimizda destekler, esit firsatlar sunariz.

Cinsiyet ayrimi yapmadan «esit ise esit Ucret» politikasi ile hareket ederiz.

Esitlik ilkesi gozetilerek gorev dagilimi yapariz.

Kariyer firsatlarindan esit dizeyde faydalaniimasi igin gerekli ortami saglariz.

Egitim politikalari olusturur, kadinlarin katilimina ve farkindaligin artmasina destek oluruz.

Is-aile yasam dengesini koruyan calisma ortami ve uygulamalarini olustururuz.

Kadinlarin sirket yonetiminde olmalari igin destek verir, esit firsatlar sunariz.

Kadinlarin higbir sekilde istismar, taciz, ayrimcilik, bastiriima, zorlama, iftira vb. durumlara maruz kalmasina

muUsaade etmeyiz. Diinyaya ve kurumumuza kattiklari degerin daima farkinda olur ve varliklarini destekleriz.

COCUK HAKLARI POLITIKASI

Cocuklar bize gelecegin emanetleridir. Onlari bir birey olarak tanimak, haklarina saygi duymak, her tirli
psikolojik, fiziksel, ticari vb. sdmriye karsi gozetmek ve korumak dncelikli sorumlulugumuzdur.

Bunu saglamak igin;

Kendi kurumlarimizda gocuk isgi calistirimasina musaade etmez ve tim is ortaklarimizdan da ayni
hassasiyeti bekleriz.

isletme icerisinde gocuklarin gelisimine katkida bulunan, diisiince ve isteklerini, duygularini rahatca ifade
edebilecekleri, kendilerini 6zgur ve rahat hissedecekleri ortamlar/imkanlar sunariz.
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Calisanlarimiza, gocuk istismarinin dnlenmesi ve fark edilmesi konusunda egitimler veririz.

Cocuklarin katildiklar aktivitelerde yetiskin gozetimi altinda olduklarindan emin oluruz.

Cocuk haklarinin korunmasi konusunda farkindalik yaratmak igin egitimler diizenler ve ilgili projelere destek
veririz.

Cocuklar ile ilgili stpheli eylemlere sahit oldugumuzda oncelikle otel yonetimine bilgi verir, gerekli gorilen
durumlarda resmi kuruluslardan yardim isteriz.

14. SURDURULEBILIR YONETIM SISTEMi UYGULAMALAR

Yasal uyum,

Otelimiz, yururlikteki yasa, mevzuat ve uluslararasi s6zlesmelere uymayi taahhtt eder, bunlarin gtincel bir
listesini bulundurur ve bunlarla ilgili personelini duzenli olarak bilgilendirir, personele gerekli egitimleri saglar.

Sorulmasi veya ibraz edilmesinin istenmesi halinde otelimiz gerekli tim izin, sertifika ve belgeleri ilgili kisi
ve kurumlara ibraz eder.
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Bu belgeler, isyeri Acma ve Calisma Ruhsati, son aya ait personel sigorta bildirgesi, vergi levhasi, acil
durum eylem plani, personel egitimleri ve sertifikalari, isyeri hekimi ile yapilan sdzlesme, belediyeden alinan
kanalizasyon baglanti belgesi, hasere ile miucadele yapildigina iliskin belgeler ve diger gerekli belgelerdir.

HOTEL SURDURULEBILIRLIK RISK ANALIZI

s
Tigili ligili Siireg/
dart| Dep

Paydaslar ve iletigim

Otelimiz, tanitimda tim kesimlere dogru bilgi verir. Tanitimda her zaman gercek gorsel materyal kullanir.
internet sitesinde, sosyal medya hesaplarinda ve diger basili ve yazili tanitim kanallarinda ve pazarlama
iletisiminde otelimiz, Urln ve hizmetleri agisindan seffaf ve gergekgi bir yapiya sahiptir. Ayni zamanda
politika ve sUrdUrulebilirlik ile ilgili yaptiklarini, eylem ve islemlerini de galisanlari ve musterileri ile agik ve
seffaf seklide paylasmaktadir. Bunu yapmak icin otelimizin internet sitesi kullaniimaktadir. internet sitemizde
surdurulebilirlik performansi hakkinda periyodik raporlar yayimlanmaktadir. Bu raporlar konusuna uygun

periyotlarda duzenlenir.
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Otelimizde sUrdUrulebilirlik  performansimiz, politikalarimiz  ve uygulamalarimiz ile ilgili olarak
musterilerimizden, kamu kurumlarindan, belediyelerden, ¢alisanlardan, ¢evre halkindan ve diger ilgili tim
kisi ve kurumlardan geri bildirim almayi hedefleyen bir sistem mevcuttur. Bu sistem araciligiyla hem
personelimizin hem de musterilerimizin geri bildirimlerini aliriz.

Sistemimiz musterilerimizin ve personelimizin hizli, basit ve etkili sekilde geri bildirim yapabilmesini
saglayacak ve tesvik edecek sekilde dizenlenmistir.

Bu sistem, misafirler i¢in anket uygulamalari, sosyal medya hesaplarinin dlzenli takibi, ¢alisanlar icin e-
posta, mesajlasma servisleri ve diger iletisim kanallari, diger tim paydaslar icin ise e-posta ile iletisim ve
bunlarin dizenli takibini igerir.

Musteri deneyimi

Otelimizde musteri memnuniyetine dnem verilir. Musteri memnuniyeti, surdurulebilirlik ile ilgili yukarida
acliklanan sistemden gelen geri bildirimleri icerir. Alinan sonuglarin analizi yapilir. Olumsuz geri bildirim ve
buna verilen yanitlar kaydedilir ve gerekli onlemler alinir.

Erisilebilirlik

Otelimiz, imkanlari dahilinde herkes icin erisilebilir turizm hizmetleri sunmayi taahhtt eder ve erisilebilirlik
duzeyi hakkinda musterileri ve paydaslarini internet sitesi araciligiyla agik ve dogru sekilde bilgilendirir.

Otelimiz ayrica erisilebilirlikle ilgili yasal duzenlemelere tam uyum saglamayi ve bu konuda strekli
lyilestirmeyi takip ve taahhut etmektedir.

Yalnizca fiziksel engelliler degil, gorme, isitme gibi engeller dolayisiyla turizm faaliyetlerine katilamayan
misafirlerimiz igin de surekli iyilestirmeler yapmaya gayret gostermekteyiz.

Otelimiz erigilebilirlik dlizenlemelerinin ve altyapisinin bakim ve onarimini dizenli olarak gergeklestirmekte
ve gerekmesi halinde iyilestirmeler saglamaktadir. Ayrica erisilebilirlikle ilgili olarak ¢alisanlarimizi duzenli
olarak bilgilendirmekteyiz.

Satin alma

Satin alma politikamiz yerel, cevreye duyarli, adil ticarete dayali ve verimli satin almaya yonelik politikalari
icermektedir.
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Otelimiz tarafindan mal ve hizmet kaynaklarimiz izlenmektedir. Tedarikgilerimiz ile belirli araliklarla
gorlsmeler yapmaktayiz. Onlarin strdUrulebilirlikle ilgili sertifikalarini, bilgi ve belgelerini kontrol etmekteyiz.

Yerel satin alma: Otelimiz mal ve hizmet satin alirken kaliteli ve makul fiyatll olmasi kaydiyla yerel
tedarikgilere dncelik vermektedir. Bu nedenle tedarikgilerini diizenli olarak denetlemekte, tedarikgi listesini
guncellemekte ve tedarikgilerini bilgilendirmektedir. Bolge halkindan alinan mal ve hizmetlerin orani
Olgulmektedir.

Otelimiz mal ve hizmet satin alirken ithal Grlnler icin kaliteli ve makul fiyatl olmasi kaydiyla adil ticaret
tedarikgilere de oncelik vermektedir.

Cevreye duyarh satin alma: Otelimiz satin alimda ¢evreye duyarli bir politika izlemektedir, gida ve kati
atig1 azaltmak Uzere verimli satin alma, enerji tasarrufu ve su tasarrufuna 6nem vermektedir.

Otelimiz, satin alimlarinda gevreye duyarli Urlnlere (gevre etiketli Urlinlere) 6ncelik vermektedir. Satin
alinacak drun grubunda gevre etiketli Grtnler yoksa ilgili Grinlerini, Uretimi ve diger tim slregleri gevreye
zarar vermeyen tedarikgi ve Ureticilerden seger.

Otelimiz bu cercevede, satin alimlarini yaparken strdurilebilirlik sertifikalarina sahip tedarikgilerin
secilmesini onceliklendirir. Tedarikgilerde aranabilecek ornek sertifikalar ISO14001, ISO50001, 1ISO14064,
1S020400 gibi belgelerdir.

Ahsap, balik, kagit ve diger gidalar icin gevre sertifikali (FSC, MSC, AB-EcoLabel, vb.) veya kaynag takip
edilebilen urunler tercih edilmektedir.

Tehdit altindaki tlirler ve satilmasi yasak olan turler (balik, agag, bitki, av hayvani, vb.) otelimizde
alinmamakta ve kullaniimamaktadir.

Cevre sertifikall, yerel Uretici ve tedarikgilerden, adil ticaret tedarikgilerinden satin alimlarimizin toplam satin
alimlara orani olgilmektedir.

Otelimizin ¢evre sertifikall, yerel ve adil ticaretle satin alma ile ilgili hedefleri bulunmaktadir. Bu gergevede,
satin alimlarimizda yerel ve adil ticaret tedarikgilerinin oraninin ve sayisinin artmasini hedeflemekte ve buna
0zen gostermekteyiz.

Verimli satin alma: Satin alma politkamiz, yeniden kullanilabilir, iade edilebilir ve geri donUstlrtimus
mallari tercih etmektedir.

Otelimiz ayrica, toplu alima ve dokme Griin alimina dncelik vermektedir. Bu sayede otelimize daha az sayida
nakliyat yapiimakta, daha az sera gazi emisyonu Uretiimektedir.

Otelimize gelen urinlerde gereksiz ve fazla plastik, naylon, kagit, cam, ahgsap ambalajlarin olmamasi temel
onceligimiz ve tercihimizdir.
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Sarf malzemesi ve buklet Urlnlerin satin aliminda tek kullanimlik GUrinlerden ve gereksiz ambalajdan
(0zellikle plastikten) kacginiimaktadir. Sarf malzemeleri ve tek kullanimlik Grlinlerin satin alinmasi ve
kullanimi izlenmekte ve yonetiimektedir.

Enerji ve gevre

Enerji tasarrufu: Otelimizin enerji tasarrufu politikasi bulunmaktadir. Politika, eneriji tlketiminin dizenli
Olgtlmesini, izlenmesini, azaltiimasini icermektedir.

Otelimizde kullanilan toplam enerii tlre gore 6lgulmektedir.

Otelimiz, enerji tuketiminin yuksek oldugu faaliyetleri belilemekte bunlar i¢in dnlemler planlamakta ve
uygulamaktadir (1si yalitim sistemleri, enerji tiketim sinifi bulunan cihazlardan disuk tlketimlilerin tercih
edilmesi, akkor gibi yiksek enerji tiketimli aydinlatmalar yerine led ampullerin kullanimi vs.). Ayrica otelimiz
enerji tasarruflu ekipmanlar kullanmaktadir.

Otelimiz eneriji tasarrufu konusunda ¢alisanlarini ve paydaslarini bilgilendirmekte ve egitmektedir.

Su yonetimi ve atik su

Otelimizin, su tasarrufu 6nlemleri uygulanmaktadir. Tium dus basliklarinda parletor bulunmakta

Otelimizin bulundugu bdlgede su riski durumu belirlenmistir. Bunun igin World Resources Institute tarafindan
hazirlanan Water Risk Atlas kullaniimaktadir. ilgili web sitesinin baglantisi burada yer almaktadir.

Risk analizinde su riski ayrica deg@erlendirilmistir, su yonetimi plani yapiimistir. Bu plan, su kullaniminin
dlgtmi ve takibi ile su tiketiminin azaltiimasina yonelik hedef ve raporlamalari igermektedir.

Otelimizin su kullanim faaliyetleri nedeni ile deniz, gol gibi sularda yasayan canlilar zarar gormemektedir.
Yine de bu canlilarin zarar gorme ihtimali risk analizinde degerlendirilmistir ve gerekli dnlemler alinmigtir.
Otelimiz, suyun kullaniminda tlim yasal gereklilik ve dizenlemelere uymaktadir.

Su, yasal ve surdurulebilir bir kaynaktan gelmektedir. Suyumuz sebeke suyundan gelmektedir.

Su tuketimimizi Olgmekteyiz. Misafir veya geceleme basina kullanilan toplam su hesaplanmakta ve
raporlanmaktadir.

Otelimizde su tasarruflu ekipmanlar kullaniimaktadir. Otelimizde carsaf ve havlularin misafir istegine bagli
olarak degistirilmesi gibi iyi uygulamalar kullaniimaktadir.

Otelimiz su tasarrufu konusunda calisanlarini ve paydaslarini bilgilendirmekte ve yonlendirmektedir.
Otelimiz atik suyunun ¢evreye zarar vermemesi igin tim imkanlarini seferber etmektedir.

Atk suyun bertarafi icin yerel yonetimin belirledigi duzenlemelere uyulmaktadir. Bu konuda yasal
gerekliliklere uyulmaktadir.

Gida atigi ve kati atik

Otelimizde bir Kati Atik Yonetim Plani vardir. Plan, atik Gretiminin diizenli 6lgtimesini, izlenmesini, atiklarin
azaltiimasini, yeniden kullanimini, geri donistm ve atik bertarafini igermektedir.
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https://www.wri.org/applications/aqueduct/water-risk-atlas/#/?advanced=false&basemap=hydro&indicator=w_awr_def_tot_cat&lat=39.031986028740086&lng=30.190429687500004&mapMode=view&month=1&opacity=0.5&ponderation=DEF&predefined=false&projection=absolute&scenario=optimistic&scope=baseline&threshold&timeScale=annual&ye

Kati atiklar gida, geri donusebilir, zehirlitehlikeli ve organik gibi turlerine gore ayristiriimakta, ayristirilirken
geri donustm ve yeniden kullanim durumlari gozetiimektedir.

Otelimiz atik yonetimi konusunda ¢alisanlarini ve paydaglarini diizenli olarak ve gesitli gorsel ve iletisim
materyalleri ile bilgilendirmekte ve yonlendirmektedir.

Otelimizde tlrlerine gore ayristirilan kati atiklar yetkili ve lisansli firmalar tarafindan alinmaktadir.

Gida atiklari da dahil olmak Uzere kati atiklar tire gore 6lgulmektedir. Otelimizde misafir veya geceleme
basina kati atik miktari hesaplanmakta ve raporlanmaktadir.

Otelimiz ayrica, kati atik olusumunun yiksek oldugu faaliyetleri ve risk alanlarini belirlemistir. Gida atiklarini
ve israfl azaltmak igin dlzeltici dnlemler planlamakta ve uygulamaktadir.

Kati atik bertarafinin yerel nufus veya ¢evre lzerinde olumsuz bir etkisi olmamasi hedeflenmektedir. Kati
atik yonetimi ile ilgili "Sifir Atik Yonetmeligi" mevzuatina uyum saglanmaktadir.

15. CEVRE ETKILERININ AZALTILMASI

Kullandigimiz dogal kaynaklarin, etkilesimde oldugumuz yakin c¢evre ve yorenin, calisanlarimizla
olusturdugumuz buyuk ailemizin kurumsal basarimiza ve misafirlerimize yasattigimiz deneyimlere blyuk
etkisi oldugunun farkinda olarak, her asamada sorumluluklarimizi gézden gecirmeyi bir yonetim anlayisi
olarak benimsemekteyiz. Bu dogrultuda, i¢inde yasadigimiz gevrenin korunmasi ve surekliligi igin “Cevre
Politikasl” olusturmus ve is sureglerimizi bu dogrultuda planlayip sonuglarini analiz ederek mevcut
durumumuzu her gegen gun iyilestirmeyi hedefliyoruz. Bu hedefi gergeklestirmek icin;

e YUrurlukte olan cevre kanun, yonetmelik, mevzuat ve dizenlemelere uyar ve tim gerekliliklerini yerine
getirir; faaliyetlerimizi ve kendimizi surekli iyilestirerek gergeklestiririz.

e Markamizin getirmis oldugu sosyal sorumluluk anlayisl ile basta bizim i¢ musterilerimiz yani personelimiz
olmak Uzere, misafirlerimiz ve yerel halkin bilinglendiriimesi ve surekliligini oncelikli rol edinmeyi ve bu yonde
kararlar almayi ve uygulamayi gorev edinmisizdir.

o Kaliteden 0odun vermeden, tedarikgilerimizle isbirligi yaparak kazan-kazan anlayisi ile karsilikli,
tesislerimizde uyguladigimiz yonetim sistemleri gergevesinde deger katmaktayiz.

e Cevreyi koruyarak gelecek nesillere temiz ve saglikli bir sekilde teslim edip ve ekolojik dengenin
korunmasina katkida bulunmak bizler igin buyuk onem tagimaktadir.

e Egitimin surekliligine inanarak, c¢evre bilincinin sadece c¢alisanlarimizin degil, konuklarmizin da
benimsenmesini saglar, yerel yonetimlerle isbirligi yaparak gevre koruma projelerine katki saglamaktayiz.

e Cevresel kirliligi onleyerek, geri donusumu soz konusu atiklarin buyik oranda geri dontusume kazandirmak
hedeflerimizdendir.

e Mevcut Uluslararasi ve Ulusal yasal mevzuata ve 1ISO 14001 standardi gerekliliklerine uymak, faaliyetleri
sonucu ortaya ¢gikabilecek kirliligi en az seviyeye indirmek, dogal kaynaklari dogru kullanmak adina
yaptigimiz ¢alismalari; calisanlarimiz, misafirlerimiz, tedarikgilerimiz ve toplum ile paylasmak; surekli
iyilestirmenin saglanmasi igin hedefler belirlemeyi biyogesitliligin ve enerjinin verimli kullaniimasi
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dongusunin  korunmasi ilkesi konularinda, gerekli arastirma, projelendirme ve uygulama yapmak
onceligimizdir.

16. PERSONEL VE CALISMA HAYATI
Personel katilimi

Ruhunda, bizi biz yapan en dnemli kaynak calisanlarimizdir Bunun farkinda olarak ¢alisanlarimizin sosyal
ve yan haklari, performans yonetimleri, ddullendirilmeleri, egitim ve kariyer yonetimi, ¢alisan glvenligi gibi
konular daima onceligimizdir.

insan Kaynaklari Vizyonumuz;

Motivasyonu yuksek, kurum imajini koruyan ve yikselten, yenilikgi galismalari 6n plana gikaran, hizmete
onem veren ve igini bir batunun pargasi olarak goren nitelikli insan kaynagini olusturmak, entegre insan
kaynaklari uygulamalari ile sektorde, TUrkiye'de Oncli olmaktir.

insan Kaynaklari Misyonumuz;

- Kurumun amag ve stratejilerini gerceklestirecek insan kaynagini planlamak, egitmek, personel is ve
islemlerini optimum dizeyde gergeklestirmek, konusunda uzmanlasmis, kurumu temsil yetenegi olan ve
alaninda yeni agilimlar ortaya koyabilen, dzguveni yuksek personele sahip olmak.

- Grubun is stratejilerine paralel insan kaynaklar yonetimi ile tim sirket ve bolimlere is sonuglarinin
lyilestiriimesine yonelik stratejik destek vermek, yuksek performans kultirind olusturup tesvik ederek, tim
paydaslar icin deger yaratiimasina katkida bulunmak.

Calisanlarimiz yonetim sistemimizde ve surdurdlebilirlikle ilgili politka ve uygulamalarimizda neler
yapmalari gerektigini bilmektedirler. Calisanlarimizin yapmalari gerekenler yazili olarak tanimlanmis,
kendilerine iletilmis ve gerekli egitim ve yonlendirmeler dlzenli olarak yapiimaktadir. Bu konudaki egitimler
kayit altina alinir,

Calisanlarimiz  yonetim sistemimizin ve surddrdlebilirlik performansimizin  gelistirilmesi ve surekli
lyilestirilmesinde aktif rol alirlar.
Calisanlarimizdan gelen geri bildirimler dogrultusunda sistemimizi gézden gegiririz ve iyilestiririz.
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Adil Ucretlendirme
Calisanlarimiz tesislerimizde ise baslamadan once alacaklari Ucret, ¢alisma sartlari, ¢alisma saatleri,

Ucretlerini ne zaman alacaklari gibi konularda bilgilendirilirler.

Egitim ve Kariyer Yonetimi

Calisanlarimizin timu egitim hakkindan esit olarak yararlanabilmektedir. Otelcilik sekt6riiniin gerektirdigi
yasal ve mesleki egitimlerin yani sira StrdUrGlebilirlik politikalarimiz ve yonetim sistemimiz dogrultusunda
oryantasyon egitimleri dahil; calisanlara surdurulebilirlikle ilgili ve ¢alisma alanlarina iliskin periyodik egitim
programlari, isbas! egitimleri, yasal mevzuat geregi alinmasi gereken egitimler ve rehberlik destekleri verilir.
Is Saglig ve Guvenligi egitimleri, Mutfak/servisimasaj vb. personel igin hijyen egitimleri, su ve eneriji
tasarrufu, kimyasal madde kullanim kurallari, yangindan korunma, ilk yardim, vb. konularinda yillik egitim
planlari uygulamaktayiz.

Calisanlarimiz tim egitim materyallerimize Ucretsiz ve agik bir sekilde erigsebilmektedir.

Otelimiz 4857 sayili is Kanunu'nun ilgili hiikiimlerine uymayi taahhiit etmektedir ve calisana en az asgari
Ucret vermektedir. Ayrica 5510 Sayili Sosyal Sigortalar ve Genel Saglik Sigortasi kanununa ve 6331 Sayili
s Sagligr ve Giivenligi Kanununa uyumu da otelimiz taahhiit eder.

Calisan ve insan Haklari

Calisanlarin mutlak memnuniyetinin saglanmasi 6nem arz eden oncelikli bir konudur. Bu bakis agisi ile,
calisanin basta yasal haklari olmak Uzere, isletmemizin yan haklar olarak sagladi§i bazi faydalar da dahil
olmak Uzere; galisma ortami, psikolojisi, 6z motivasyonu, performansi kisacasi is yerindeki tum konforunun
saglanmasi yonetimin sorumlulugundadir. Otellerimizde yabanci uyruklu galisan sayimiz olmakla birlikte,
farkli milletlerden misafirlere hitap eden, uluslararasi dizeyde hizmet veren bir isletme olarak misafir veya
konuklarimiz igin milliyet, irk, dil vb. ayrimi yapmak hem otelcilik hem de galisma prensiplerimize aykiridir.
Dolayisiyla farkli Glke veya milliyetlerden olan ¢alisanlarimizin da tim &zlUk islemleri, yasal prosedUrlere
uygun olarak takip edilmekte, otel igerisinde tim ¢alisanlarimiza herhangi bir 6zelligi goze alinmaksizin esit

imkanlar sunulmaktadir

17. YAPILAN SOSYAL CALISMALAR

Tum calisanlarimizin motivasyonunu arttirmak ve ekip ruhunu yasatmak adina yapilan sirket igi galigmalar:
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e Ozel giinlerde hediye ve hatira dagitiimast,

e Maaglarin ve personel hak edis ddemelerinin zamaninda 6denmesine 6nem verilmesi,
e Evlenen ve gocugu olan personellere hediye verilmesi uygulamasi,

¢ Kan bagisi kampanyasi,

e Katilimci sosyal sorumluluk projeleri.

Otelimizin verdigi hizmetin nihai tiketiciye ulasincaya kadarki tim asamalarinda faaliyet gdsteren slreglerin
ve igletmelerin, kamu yararina olan uluslararasi, ulusal ve yerel tim kanunlara uygun davranmalarinin yani
sira sosyal, fiziksel ve ¢evre kosullarini da kontrol altina alinarak sosyal uygunluk da gozetilmektedir.

e Kanun ve diger yakumlulUklere uyum

e Cocuk is¢i calistirmanin dnlenmesi

e Yabanci uyruklu isci ¢alistiriimasi

e Zorla ve zorunlu galistirmanin dnlenmesi

e Calisma saatleri

e Duzenli istihdam

e Disiplin, taciz ve kot muamelenin engellenmesi

o Odemeler ve haklar

e Ayrimciligin 6nlenmesi

e Is sagligi ve glivenliginin saglanmasi

e Cevre kirlenmesinin 6nlenmesi

18. KULTUREL CALISMALAR

Yerel kultr ve degerlerin korunmasi konusunda Uzerimize disen gorevin farkindayiz.
Bu baglamda;

e Klltirel Tanitim

e Bolgenin Ticari Hacmine Katki Saglanmasi

e Dogal ve Tarihi Zenginliklerin Tanitiimasi
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eYerli Halkin istihdami konularinda calismalarin yapiimasi ve faaliyetlere dahil olunmasindaki

hassasiyetimiz Ust seviyededir.

Bolge halki ile iletigim

Tesis yonetimleri ve belirlenen temsilcileri araciligi ile;

e Yerel istihdamin glglendiriimesi,

e Yoresel farkindaligin artiriimasi,

e Yerel kaynak ve imkanlarin korunmasi,

e Tarihi ve kultarel varliklarin korunmasi,

e Yorede yardimlagma,

e Bolgenin tanitimini saglayan calismalarin desteklenmesi,

e Bolgeyi etkileyecek onemli konu ve sorunlarin ¢ozimu konularinda otel birlikleri, belediyeler, bolge

mubhtarliklari, resmi makamlar ile gorusulup, ihtiyaglar belirlenerek ortak galismalar yapiimaktadir.
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